IMPORTANT SAFETY RECALL

This notice applies to your vehicle [insert VIN]

Safety Recall No. 13E-059

This Notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Carlisle Transportation Products, Inc. (“CTP”) has decided that a defect which relates to motor vehicle safety exists in
the fitment of CrossTrax Series trailer wheels to trailers. These products are produced by CTP suppliers.

These wheels were manufactured with machined dimensions in place for the control of overall material thickness which in
turn permits proper tire fitment to ensure the tire/wheel assembly meets a specified load rating. During manufacture of
the wheels, machined dimensions were not controlled to the required blue print specifications. As a result, wheels may
have been sold or entered service with an outboard flange thickness that is below the design specifications of the product
and subjects the wheel to damage and flange separation while in service in the area where the tire seats to the wheel. If
such a separation were to occur during trailer operation, it would result in a rapid loss of air pressure in the tire and
ejection of the broken flange area from the wheel. This could lead to possible damage to the trailer and can increase the
risk of a crash.

All products identified below whether mounted to trailers or not must be contained and/or removed from service
immediately. The affected product was manufactured between October 2011 and July 2013:

Generic Name Brand Name Part Numbers Inclusive Dates of
Manufacture

Carlisle Toy Hauler | “Black Rock” CrossTrax | 922MB561235 15”5 lug, Machined & Black Accents October 2011 —
Series Trailer Wheel | Series Trailer Wheels 922MB566035 15 6 lug, Machined & Black Accents July 2013

CTP will repair or replace affected wheel(s) free of charge to include any dismounting and mounting. Please contact
our Customer Care Department between 6:00am and 2:30pm Pacific STD Time, Mon-Fri, at (909)-923-2710 to
arrange for the replacement of affected wheel(s). If you have previously paid for a replacement of the wheel(s) as a
result of this defect, CTP will reimburse the cost of such replacement based on your receipts.

Federal law requires any lessor who receives a notification of a determination of a safety-related
defect or noncompliance pertaining to any leased motor vehicle shall send the notice to the lessee
within 10 days.

If you are no longer owner of this vehicle, please provide us with any contact information so we may
contact the new owner.

If you believe you have not been able to have your wheel(s) replaced without charge and within a reasonable amount
of time, you may submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New
Jersey Ave., S.E., Washington, D.C., 20590; or call the toll-free Vehicle Safety Hotline at 1-888-327-4236 (TTY: 1-
800-424-9153); or go to http://www.safercar.gov.

Your safety is important to us. We regret any inconvenience this action may cause.
Sincerely,

Carlisle Transportation Products, Inc.



